FREQUENTLY ASKED QUESTIONS
· What is considered a reportable delinquency?

Any payment or loan servicing that has not been processed by the evening of the last business day of each month.  Below is an excerpt from the Loan Processing Manual regarding the Association Policy on the daily cutoff time. 
Payment Processing:

The Association will have a 3:00 pm cut off time for payments to be received and credited the same day.  Payments received prior to the cut-off time will be effectively dated with the current date.  Payments received after the cut-off time will be effectively dated the next business day.  This information is prominently posted on signs in all branches and complies with government regulations.

If a delinquent payment is received after the 3:00 p.m. cut-off time? This is a reportable delinquency since the payment will not be posted to the borrower’s account until the first day of the next month.
· What if I make a payment via Account Access close to the end of the month?
If a customer makes a payment online within last 1-2 days of the month, there is a chance it may not be applied in time to avoid delinquent information being reported to the agencies.  Below is a screen print of the actual information a customer will see on Account Access.  Both the day of the week and the time it is submitted will affect when the actual payment will be posted to your account.

[image: image1.png]Payments you submit on 2 business day before 2:30 p.m. Eastern time will be dbited from your
checking savings account and credited (o your oan account the next business day.

Payments you submit on a business day after 2:30 p.m. Eastern tine will be debited from your
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Oy one online payment can be processed for each loan on any given business . I you need to make
‘more than one payment on a loan, please contact your branch office.

For your convenience, you can now schedule a payment to be debited from your checking/savings
account up to 35 days in advance (excluding weekends and holidays).




· What if I have a question regarding the information that is contained in my credit report?

If you have a general question regarding why information appears a certain way or information is missing, etc., please contact your loan officer or the Credit Reporting Desk at 800-333-7950 ext. 4145.  We will investigate your request and respond back.  Please note that we make no guarantee that anything will be changed on your credit.
· What should I do if I have been the victim of identity theft.  

Visit/contact your local branch office as soon as possible.

Please be ready to provide copies of the following:

(A)   A copy of consumer’s driver’s license or other government-issued identification card; and

(B)   A copy of the Police Report, if available
   

· Are you going to report information on all of my accounts, or just the "personal" ones?  
The Association will report on all individuals with active loans. This includes both primary and co-applicants/co-signers, assuming that each is an individual with a social security number (not an entity identification number).

The Association, due to credit reporting standards, is unable to report accounts where the primary is a business/trust with an entity identification number (EIN). Also, at this time, the association will not report information related to co-applicants/co-signers/guarantors on business/entity loans. The Association reserves the right to report on these customers at a later time if it is available.
The Association will also exclude from reporting:

· Individuals with foreign addresses. 

· Loans made through Farm Credit Leasing and BMP (Best Management Practices) programs.  

· A loan that is made to a person under 18 at the time the note is signed.  This information is un-reportable at any time during the life of the loan.

· Loan being brokered to the Secondary Mortgage Market as these loans are not held by the association at any time before booking.  These loans are sold and reported by the purchaser of the loan.

· Will the credit bureaus have access to all of my past account information? 
We began to report all individual account information effective March 31, 2012. We will not report any historical information on your account prior to that date.
· How will my score be affected? 
Because FICO doesn't divulge their exact formula for determining credit scores, we are unable to tell you exactly how your score will be affected. Each borrower is rated based on five general criteria: Past Credit History & Performance; Current Debt Level; Length of Credit History; New Credit; and Types of Credit in Use.  Your rating within each category is unique and each of our borrowers will be affected in different ways.
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